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learn more about our organization 
and the EHA Congress. Whether you 
have questions about membership, 
how we can help you take the next 
step in your career, or the next 
session at EHA2025, our team is 
here to help! 

EHA Members can access the EHA 
MEMBER LOUNGE on the Balcony,  
Level 1; a dedicated space to 
connect, recharge and engage in 
between the Congress sessions.  
Not a member yet? Stop by to 
discover the benefits of joining the 
vibrant EHA Community.

Continuing Medical Education 
(CME) is widely accepted to 
encourage individual practitioners 
to maintain and develop 
professional knowledge and skills. 
Congress participants are eligible 
to receive one CME credit point for 
every hour of accredited activity 
from the EBAH system based on 
the EHA2025 CME policy. Please 
scan your badge each day at 
the entrance to get the points 
accredited or watch content on 
the Congress platform. For more 
information, browse ebah.org and 
EBAH policy on EHA2025 webpage.

Download the CONGRESS MOBILE 
APP by scanning the QR code on 
the front of this pocket program, 
to have the Congress in the palm 
of your hand and not to miss any 
session of your interest. While 
in session, use your device to 
scan QR codes (on the screen) at 
the start of a session to access 
the Q&A FEATURE and start 
asking questions to faculty. Not 
sure about this feature? Use the 
microphones in the session halls 
to ask questions to faculty. 

Login to the CONGRESS PLATFORM 
to fine tune your profile, to receive 
program recommendations, to give 
consent to the chat function and to 
answer a few questions to help EHA 
identify your needs. Retrieve your 
CERTIFICATE OF PARTICIPATION 
as of Sunday, June 15 and enjoy 
on-demand content as of June 18. 
The certificate of participation will 
also be sent by email to the email 
you register with. The Congress 
platform will close on August 15, 
2025. Afterwards, selected content 
will be available via the EHA 
LIBRARY. 

EHA brings together medical 
professionals, researchers, and 
scientists with a shared passion for 
hematology.  As the largest Europe-
based organization connecting 
hematologists worldwide, EHA is 
committed to supporting career 
development, advancing research, 
harmonizing hematology education, 
and advocating for the field.

WIFI is available in all areas. The 
network name is EHA2025. No 
password required (terms and 
conditions have to be accepted).

recycled or used for energy 
production. The official Congress 
caterer is using sustainable and 
local products, all disposable 
materials are compostable. Team 
up with EHA and reduce waste by 
only picking your favorite items 
with TAILOR MADE CONGRESS 
LUNCH. Lunches are available for 
all registered Congress participants 
from Thursday to Sunday, 12:00 – 
14:00, in the Exhibition Area.

PUBLIC TRANSPORT TICKETS are 
available for all registered Congress 
participants at the Public Transport 
Ticket Desk after the Registration 
Area, Level 1. The tickets are 
supported by City of Milan and 
Roche. You will receive two tickets 
(one valid for 24 hours and a second 
one valid for 3 consecutive days) 
including the airport Linate and the 
Congress venue. Those will allow 
for an unlimited number of trips 
in Milan with all means of public 
transport in the MI1-MI3 zones. 
Please note that Malpensa Airport 
is not included in this ticket.

CHILDCARE SERVICES are available 
at the Congress venue, above the 
main Congress entrance before 
the Registration Area (Level 3) and 
managed by the agency Tatadok. 
The service is available by pre-
booking only. A private and lockable 
LACTATION ROOM is available in 
the Registration Area.

Visit the MILAN CITY INFORMATION 
DESK on the Balcony, Level 1 for 
practical information about Milan.

In case of emergency FIRST AID 
assistance is available outside of 
the Exhibition Area. Please call 
+39 2 4342 7210 for any emergency. 

A PRAYER ROOM (Silent room) is 
available for all Congress partici-
pants right after the Registration 
Area (Balcony, Level 1). 

The EHA SILENT LOUNGE is avail-
able to all registered Congress par-
ticipants to follow scientific and 
sponsored sessions, when session 
halls are at full capacity. Located in 
Amber Hall 1+2 (Level 2), it displays 
4 sessions in parallel in a comfort-
able and quiet designated area. You 
can listen in to sessions via head-
phones (including disposable san-
itary ear covers) while your device 
recharges in the nearby charging 
station. NEW! You can also use 
your own device. To remain inter-
active in the session at the Silent 
lounge, login to the Congress plat-
form on your device to engage via 
the Q&A feature. The Silent Lounge 
is sponsored by AbbVie Inc.

EHA SUSTAINABILITY starts 
with using recyclable materials, 
managing waste and being 
responsible. The Congress venue 
is committed to a sustainability 
program for all hosted events. The 
Congress lanyards are made of 
polyester fiber from recycled PET 
bottles. Only fully recyclable carpet 
is used during EHA2025 Congress, 
delivered by local supplier that 
generates less CO2 emission for 
delivery. 100% of the waste will be


