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These Terms and Conditions apply to the registration and participation of a (virtual, hybrid or live)
meeting organized by EHA (hereinafter: “Meeting” or “EHA Meeting”). Please read the User Terms
and Conditions carefully before your registration for a Meeting. By registering for the Meeting (as of
sending the filled in online registration form), you confirm that you have read, accepted and agree to
be bound by these Terms and Conditions, including liabilities and the applicable law. If you do not
agree to these Terms and Conditions, do not register for the Meeting. By completing the registration
on behalf of another individual, you are warranting that you have informed the participant that these
Terms and Conditions apply to the registration and participation of the meeting and you have shared
a copy of these Terms and Conditions.

EHA reserves the right to unilaterally change these Terms and Conditions, at its sole discretion at any
time and without prior notice, whenever it deems necessary.

1. EHA Meeting

EHA Meetings are designated to create a high-quality scientific program and share in-dept scientific
knowledge with hematologists around the world. The Meetings are only open to health care
professionals and EHA Sponsors of a Meeting. A Meeting can be organized in a hybrid, physical or
virtual setup.

2. Registration for the Meeting

Registration for the EHA Meeting can be made via the website of EHA: http://www.ehaweb.org/. All
registrations must be processed online via an online registration form, for this please select a Meeting
and click on the “Registration” button and follow the instructions step by step. Specific information
may be requested during the registration process for individuals and group registrations directly or
indirectly related to pharmaceutical industry’s compliance regulations and code of conducts applicable
to the organization of an EHA Meeting. Upon completion of your online registration, you will be sent
an acknowledgement email. The email is sent to the email address provided on the registration form
and will include an invoice.

3. Payment & confirmation

All registration fees referred to are in Euro (€). All payments must be made in Euro. No other currency
will be accepted. No cash or checks are accepted. Full payment is due for the registration fees. Fees
mentioned on the registration website are including VAT. The EHA VAT number is: NL 8090.86.864.B.01
Registrations are only confirmed once the required payment has been received. You will receive a
confirmation email from the EHA Congress & Meetings Department upon receipt of the payment.
Only digital versions of invoices will be sent to participants upon completion of the registration. The
invoice will be issued using the contact details, or additional address details, provided on the
registration form.

e Payment by credit card - VISA, Eurocard/MasterCard, American Express
The online registration platform is a secured site. VISA, Eurocard/MasterCard & American
Express are the only credit cards accepted via the registration system. Please enter all relevant
information on the payment page of the online registration system. Upon completion of the
online registration and payment process, you will receive a paid invoice by email. Payment by
credit card is recommended as then your registration is immediately confirmed.
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e Payment by debit card
The online registration platform will redirect you to a secured site of your bank and/or
payment platform. Bancontact & Maestro* are the only accepted payment options for debit
cards via the registration form (*availability varies per country). Upon completion of the online
registration and payment process, you will receive a paid invoice by email, confirming your
registration.

e Payment through your bank
The online registration platform will redirect you to a secured site of your bank or their
payment platform. Giropay, ING Home’Pay, iDeal, Belfius, KBC & CBC are the only online bank
payments accepted via the registration system. Upon completion of the online registration
and payment process, you will receive a paid invoice by email, confirming your registration.

e Payment by third-party payment providers
The online registration platform will redirect you to a secured site of the third-party payment
platform. PayPal & Sofort Uberweisung are the only third-party payments accepted via the
online registration system. Upon completion of the online registration and payment process,
you will receive a paid invoice by email, confirming your registration.

e Payment by bank transfer
Upon completion of the online registration process, you will receive an unpaid invoice for your
registration fee by email. This invoice includes all payment instructions as well as your
reference number to mention as reference of the payment. Upon receipt of your payment,
your registration will be confirmed and you will receive a paid invoice by email. Please be
informed that a fee of €5 will apply for paying by bank transfer.

4. Name changes

For each name change you must notify the EHA Congress & Meetings Department by email
(scientificmeetings@ehaweb.org). Name changes will be accepted free of charge until 15 days prior to
the first day of the Meeting. After this deadline, you will be liable for the relevant name change fee.
Name change participants agree to take over all booked program items of the originally registered
participant.

5. Cancellation policy

In the event of cancellation, a written notification must be sent by email to
scientificmeetings@ehaweb.org. The date of the email will be the cancellation date. If you cancel with
short notice, EHA shall not (fully) refund the registration fee.

The following refund conditions shall apply (hereinafter: “Cancellation policy”):
A. In case the cancellation is received by EHA more than 30 days prior to the first day of the
Meeting, your registration fee will be reimbursed in full (minus bank /credit card charges).
B. In case the cancellation is received by EHA between 15 and 30 days prior to the first day of the
Meeting, 50% of the registration fee will be reimbursed (minus bank / credit card charges).
C. Cancellations notified less than 15 days prior to the first day of the Meeting will not be
reimbursed.

6. Invitation letter for visa application

Applicable to a hybrid or live Meeting: All participants requiring a letter of invitation for visa application
purposes may request this letter during the online registration form. We will not be able to issue any
letter of invitation before EHA has confirmed your registration. Please note that EHA will not contact
or intervene with any Embassy or Consulate office (on your behalf).
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Should your visa application be declined, you can send a request for a refund of the registration fees
to EHA Congress & Meetings Department by email (scientificmeetings@ehaweb.org), according to the
Cancellation policy as mentioned in these Terms and Conditions.

7. Photographs and (audio) recording

EHA reserves the right to photograph and/or record a (virtual or live) Meeting and participants to the
Meeting, including you, and to use such photographs and videos (in whole or in part) on her website,
intranet, website for her members or on any other (social) media referring to the Meeting or EHA for
the purpose of any internal or external communication. By actively taking part in a Meeting, you give
your consent to such uses. If you do not wish to be published or recorded, EHA advises you to passively
take part in a Meeting for instance to appear anonymous, not using your camera, only use private
chats (or email) to communicate with EHA, its partners or speakers.

8. Data protection
EHA processes your personal data in accordance with our Privacy Statement.

9. Insurance and Liability Disclaimer

EHA and its partners organizing the Meeting cannot be held responsible for any loss, injury or damage
to any property, whatever the cause may be. It is recommended that participants obtain adequate
cover for insurance. EHA and its partners organizing the Meeting do not accept responsibility or can
be held accountable for any personal injuries, or loss of, or damage to, private property belonging to
the participants (including but not limited to damages to laptops or any other electronic device of the
participant).

10. Cancellation, postponement or changes of EHA Meeting

Should, for any reason outside EHA’s (and its partners) control (including but not limited to a pandemic
including COVID-19), acts of terrorism, strike, public manifestations, extreme weather conditions
and/or industrial action) the venue or speakers change, or the Meeting be cancelled, the organizers
will endeavor to re-schedule, but shall not be held responsible for any costs, damages or expenses
incurred by the (registered) participants. If for any reason EHA (and its partners decide to make
changes to the Meeting, they are not responsible for airfares, hotels or other costs incurred by
(registered) participants.

11. EHA Contact details for the EHA Meeting

Telephone: +31 (0)70 345 5563

Email enquiries: info@ehaweb.org

Address: EHA Executive Office - Koninginnegracht 12b, 2514 AA - The Hague, The Netherlands

12. Specific needs

EHA aims to ensure that its EHA Meetings are accessible to all. If you have any specific needs, please
inform EHA at the earliest possible time in writing at scientificmeetings@ehaweb.org and we will
contact you to discuss your requirements.

13. Venues and virtual platforms

Venues and virtual platforms are sourced and checked ensuring that EHA standards are met. Venues
are normally international congress centers or hotels with good conference and Meeting facilities; and
virtual platforms are virtual hosting and interactive online platforms. Participants and/or other visitors
of the Meeting venue and/or platform will strictly comply with all instructions of EHA as to
authorization to enter the Meeting venue or platforms or parts thereof.
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14. Governing law and forum

These Terms and Conditions, the registration process, the Agreement between EHA and the participant
and any other relating agreement, shall be governed by and construed in accordance with the laws of
The Netherlands and you irrevocably submit to the exclusive jurisdiction of the District court of The
Hague, The Netherlands, without prejudice to EHA’s right to initiate proceedings under the laws and
before the courts of the participant’s domicile in the event any sums are due by the participant to EHA.




